PRODUCT CARE

TEXTILES
Care for textiles by vacuuming or lightly brushing (please note that certain upholstered
items should not be vacuumed to prevent the stuffing from coming through).
Maintain textiles by keeping them away from direct sunlight. Rotate and flip cushions
for even wear.
The nap of high pile textiles such as velvets may become crushed or lose its original pile
height. We recommend light steaming to lift the pile to its original height. The textile
should also be brushed with a de-linting brush to maintain its pile.
Water based or solvent cleaner may cause discoloration or staining.
We recommend that stained or soiled textiles be professionally cleaned.
WOOD & LACQUER FINISHES
Dust regularly with a soft cloth
Maintain wood and lacquer by not placing near heaters and air conditioning units to
prevent over-drying to exposure to excessive moisture.
Avoid extreme humidity changes in your home, as extremely dry air can cause wood to
crack and lacquer to lift.
Do not place/leave hot or moist objects directly on the wood. Rubber or plastic left on
the wood finish can also damage the finish.
Clean Wood Finishes by using a dry or slightly dampened (with Naptha & Lukewarm
water) 100% Cotton Flannel Cloth.
Clean Lacquer Finishes by using a dry or slightly dampened (with Ivory Liquid) 100%
Cotton Cloth.
Do not use commercial or heavy duty polishes or waxes, as they can yellow light
finishes.
We recommend that stained or soiled wood or lacquer pieces be professionally cleaned
or refinished.
GLASS & CRYSTAL
Glass and Crystal can be cleaned by wiping with a soft damp cloth or glass cleaner with
no additives. Apply glass cleaner to a soft cloth rather than directly on to the fixture to
avoid overspray that may damage other finishes.
ALL MATERIALS
For any product that is heavily damaged or excessively worn, seek professional
assistance.
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